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DEFINITIONS:  
 
Certain words have special meanings wherever they appear in italic bold type in this Policy 
Wording (other than in section headings) and are defined as follows: 
 
 

ADMINISTRATOR Indeez SAS is listed on the Paris Trade and Companies Register (Registre 
du Commerce et des Sociétes) under number 888 048 659 and in the 
Orias Register under number 20006983. Indeez SAS, trading as Indeez is 
authorised by the Autorité de Contrôle Prudentiel et de Résolution 
(ACPR), France and is regulated by the Central Bank of Ireland for 
Conduct of Business Rules. Indeez SAS’ registered office is located at 19 
rue du Rocher, 75008 Paris, France.  

 
BURGLARY Theft committed by the Cleaner, involving forcible entry into (including 

electronically), damage to, or destruction of any exterior locking device, 
and enclosed and covered real estate or the vehicle of the Insured 
Person. 

 
CLAIM Any event that may give rise to a Claim under the Master Policy and 

that occurs during the Period of Insurance. 
   
CLEANER Person who is duly registered on Helpling’s Platform to perform the 

cleaning service at the Home of the Insured Person. 
 

COMPENSATION The amount that the Insured Person will be paid to replace any stolen 
item(s) in the case of Theft. 

COMPLAINT   Any expression of grievance or dissatisfaction by an Insured Person in 
connection with the Policy, the Policyholder, the Administrator or the 
Insurer.  

DEPRECIATION The loss of value of Personal Possessions due to age or use. It is 
expressed as a percentage of the replacement value. 

 
ENDORSEMENT A change or addition to the terms of the Master Policy and confirmed 

in writing by Us.  Endorsements may also be included in this document 
or sent to You separately.  

 
FAMILY Means any of the following persons:  
 

Your spouse;  
A person with whom You are co-habiting meeting the definition of a 
co-habitant in the Civil Partnership and Certain Rights and Obligations 
of Cohabitants Act 2010; 
Your (step-)children, (step-)parent, (step-)grandparent, (step-)brother, 
(step-)sister, parent-in-law, son/daughter-in-law, grandchild or 
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fiancé(e) provided that such persons permanently live with You at Your 
Home. 

 
GEOGRAPHICAL   Cover is applicable everywhere in the Republic of Ireland. 
LIMITS             
 
HELPLING’S         www.helpling.ie 
PLATFORM 
 
HOME The house or apartment that You record on the Helpling’s platform where 

Your or Your Family’s Personal Possessions are usually kept, including any 
outbuildings or garages used for domestic purposes at the same 
address. 

 

INSURER 
WE/US/OUR  
 

Wakam is a limited company registered with the Paris Trade and 
Companies Register (Registre du Commerce et des Sociétés) under 
number 562 117 085. Wakam is authorised by the Autorité de Contrôle 
Prudentiel et de Résolution (ACPR), France and is regulated by the 
Central Bank of Ireland for Conduct of Business Rules. 
 

MASTER POLICY 
 
 
PERIOD OF 
INSURANCE 

Means Helpling Master Policy. The Master Policy is an agreement 
between the Policyholder and Us.  
 
Time for which the Master Policy is in force. 

 
PERSONAL 
POSSESSIONS / 
ITEMS 

 
Valuables that belong to You or any member of Your Family and any 
other items You or any member of Your Family normally wear or carry 
that belong to You or any member of Your Family or for which You or 
any member of Your Family are legally responsible. As an example, the 
following objects are a non-exhaustive list of personal items: Clothing, 
bicycles, mobile phones, portable electronic devices, laptops and 
accessories, amateur sports equipment, jewellery and watches, baby 
equipment.  
 

POLICY 
 
 
 
POLICYHOLDER / 
HELPLING 
 
PREMIUM 
 
 

The insurance contract between the Insurer and the Policyholder. The 
insurance contract is made up of this policy wording and any 
endorsements. Your insurance coverage arises from this Policy. 
 
Person who has subscribed to the insurance contract on behalf of the 
Insured Persons and who pays the Premium.   
 
Sum charged for cover under the Policy and paid by the Policyholder. 
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THEFT Means the permanent loss of the stolen item(s) after having been 
stolen by the Cleaner. 
 

WORKING  
HOURS 

Period of time set out by the Insured Person during which the Cleaner 
provides cleaning services to the Insured Person as booked via 
Helpling’s platform.  
 

YOU/YOUR/ 
INSURED PERSON 

Refers to the final user of Helpling’s Platform and who benefits from the 
cleaning services provided by the Cleaner. 
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INTRODUCTION 
 
As a user of Helpling’s Platform, You are covered against Theft under the Helpling Master 
Policy. The Master Policy is an agreement between the Policyholder and Us. The Policyholder 
does not receive direct or indirect remuneration or commission for the insurance coverage 
provided under this Policy and will not charge any fees to You for such insurance coverage.  
 
This document contains details of the cover provided to You under the Master Policy, and the 
conditions and exclusions applicable and is the basis on which all Claims will be assessed 
under the Master Policy.   
 
Words appearing in italic bold (other than in section headings) are defined in the “Definitions” 
section of this document and shall have the same meaning wherever they appear. 
 
In return for having accepted the Premium from the Policyholder, We will provide the cover 
outlined in this Policy to You. 
 
THE MASTER POLICY IS DESIGNED TO PROVIDE THE INSURED PERSON WITH AN ECONOMIC BENEFIT 
(WITHIN THE SCOPE INDICATED IN THE FOLLOWING PARAGRAPHS) WHENEVER HE/SHE SUFFERS FROM 
TOTAL THEFT OF PERSONAL POSSESSIONS BY A CLEANER. 
 
It is important that You know what You are and are not covered for, so please read these 
documents carefully. Please keep the documents in a safe place where You can find them, 
should You need to refer to them in the future. 
 
The parties to this Policy are the Insurer and the Policyholder. You are a beneficiary from that 
Policy. 
 
Each party has different rights and obligations: 
 

1. You are covered by this Policy and entitled to receive Compensation for valid 
Claims.   

2. The Policyholder will pay the Premium and may amend, restrict or cancel this 
Policy subject to approval by the Insurer (and it is up to the Policyholder to 
notify You of such changes). 

3. The Insurer is required to pay valid Claims made by You under this Policy. 
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I. HOW TO CONTACT THE ADMINISTRATOR 
 
This Policy is managed by the Administrator who will be there to assist the Policyholder and/or 
the Insured Person throughout the lifetime of this Policy, answer any questions You might 
have about this Policy and deal with Your Claim. 

If the Policyholder and/or the Insured Person wish to discuss the Master Policy, or wish to make 
a Claim or discuss an ongoing Claim, the Policyholder and/or You can contact the 
Administrator, the contact details of which are as follows: 

 

FOR GENERAL ENQUIRIES AND CLAIMS 

Indeez SAS  
 

By email 

support@indeez.eu      

 

 

 

 
  

Via the website 

www.indeez.eu   

By post       

19 Rue du Rocher, 75008 Paris - France 
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II. ELIGIBILITY CRITERIA 
  
The Insured Person is eligible for cover under this Policy if the Insured Person (i) is a user of      
Helpling’s Platform and (ii) avails the services of a Cleaner who is duly registered on the 
Helpling’s Platform to perform cleaning services at the Home of the Insured Person. 
 
III. WHAT IS COVERED ? 
 
This Policy is designed to provide the Insured Person with economic compensation (within 
the scope indicated in the following paragraphs) in the event of total Theft of Personal 
Possessions from Your Home committed by the Cleaner, within the Geographical Limits and 
during the Working Hours. 
 
A. Compensation 

We will pay the value of Personal Possessions stolen by the Cleaner up to a maximum amount 
of €5,000 (five thousand euro) per Claim. 
 
The goal of the Compensation is to restore Your condition right before the covered event 
occurred. Under no circumstance should it create an illegitimate enrichment to You. 
 
B. Conditions 
 
Compensation will only be paid to You if the following cumulative conditions are all met: 
 
(1) Theft has been committed by the Cleaner during his/her Working Hours; 
(2) The Insured Person has filed a report with the appropriate police authorities against the 

Cleaner within 7 (seven) working days as from the Insured Person becoming aware of the 
Theft which may give rise to a Claim; and  

(3) The Claim has been duly reported to Us within 20 (twenty) working days following the 
Cleaner’s last assignment/booking date. 

If the Insured Person fails to comply with the Claims reporting timelines outlined at (2) and (3) 
of this Clause B and such non-compliance prejudices Us, We may be entitled to refuse Your 
Claim. 
 
IV. WHAT IS NOT COVERED? 

The following exclusions are applicable in respect of the whole Policy.  

We will never cover under this Policy, any Theft: 
(1) occurring or arising before the Period of insurance; 
(2) by, or caused deliberately by, You or a member of Your Family; 
(3) resulting from the intentional or fraudulent actions of the Insured Person or a member 

of its Family; 
(4) made possible by the negligence of the Insured Person or a member of its Family; 
(5) of any of the following items: 
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a. one-of-a-kind items including antiques, artwork and furs;  

b. cash or its equivalents (including travelers cheques and credit cards);  

c. stocks, bonds, coupons, securities of all species and equivalent papers;  

d. animals and plants;  

e. consumable and perishable goods;  

f. goods purchased to be sold onwards or used for professional purposes; 

g. weapons; and 

h. illegal drugs, counterfeit goods and other goods subject to customs 
confiscation. 

Moreover, We will never cover: 
      
(6) any loss or damage resulting from Burglary; 
(7) indirect loss which happens as an indirect result of an event for which this Policy 

provides cover (such as: loss of earnings, downtime, fines, etc.); 
(8) any loss or disappearance of any Personal Possession other than by reason of Theft, 

including loss or disappearance due to an event of force majeure; 
(9) any loss or damage covered under this Policy which is also covered wholly or in part 

under any other insurance contract, except in respect of any excess beyond the 
amount which would have been covered under such other insurance contract had 
this insurance contract not been effected; 

(10) any loss or damage directly or indirectly caused by or happening through war, 
invasion, act of foreign enemy, hostilities (whether war is declared or not), civil war, 
rebellion, revolution, insurrection or military or usurped power or confiscation 
nationalisation or requisition or seizure or destruction of or damage to property by or 
under the order of any government or public authority; 

(11) any loss or damage directly or indirectly caused by, resulting from or in connection 
with any act of terrorism regardless of any other cause or event contributing 
concurrently or in any other sequence to the loss. For the purpose of this exclusion, an 
act of terrorism means an act, including but not limited to the use of force or violence 
and/or the threat thereof, of any person or group(s) of persons, whether acting alone 
or on behalf of or in connection with any organisation(s) or government(s), 
committed for political, religious, ideological or similar purposes including the 
intention to influence any government and/or to put the public, or any section of the 
public, in fear.  

(12) any loss or damage directly or indirectly caused by a nuclear reaction, nuclear 
radiation or nuclear contamination. This exclusion applies regardless of any other 
cause contributing concurrently or in any other sequence to the loss.  
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V. GENERAL PROVISIONS 
 
You must comply with the following conditions to have full coverage of Your Policy.  
 
We have set out in section B (3) (below) the circumstances whereby non-compliance will 
mean that You will not receive payment for a Claim.  However, You will be covered and We 
will pay Your Claim where the non-compliance could not have increased the risk of the loss 
which actually occurred in the circumstances in which it occurred.   
 
If You are unsure about this condition or whether You need to notify Us about any matter, 
please contact Us. 
 
A. When does your cover end? 

Your cover will end on the earlier of:      
o the date of Your death; or 
o the date You stop being a customer of Helpling’s Platform; or 
o the date You stop using the cleaning services booked through Helpling’s Platform; 
o the date the Period of Insurance expires, as stated in the Master Policy; or  
o the date Your cover under the Master Policy is cancelled.  

 

B. How to make a Claim? 

1. Claim notification: 

You must contact the Policyholder’s customer support service at info@helpling.ie, who will 
send You the link to the Administrator’s portal for You to register Your Claim.  
 
You should notify the local police authorities within 7 (seven) days and file a complaint.  
 
You must then register your Claim on the Administrator’s portal as soon as reasonably 
possible and no later than 20 (twenty) days after You become aware of the Theft which might 
give rise to a Claim. 
 
The Administrator will provide Us with your Claim and all information and/or documents 
received from You. We may come back to You to ask for any further information and/or 
documents which may assist Us in handling Your Claim. 
 
We will send You directly a written acknowledgment by the end of the second working day 
after receiving your Claim and request any further information and/or documents We may 
need (see. Section B.2.). 
 

 

 

 

mailto:info@helpling.co.uk
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2. Information and/or documents to provide: 
 

- In order to make a Claim as a result of a Theft, You shall provide all documents (at 
Your own expense) which We reasonably require to decide whether a Claim is 
covered and that will allow Us to establish Your right to Compensation. 

- When registering a Claim on the Administrator's portal You should upload the 
following documentation: 

o a copy of the police report; and  
o photos of any stolen Item(s); and 
o invoice(s) or receipt(s) of stolen Item(s). 
 

- You should provide all relevant information about the circumstances and 
consequences of the Theft and use all means at Your disposal to lessen its 
consequences. 

- The Administrator will check with the Policyholder that a Cleaner was effectively 
booked by You at the time the Theft was committed. 

- In case of recovery of the stolen Item(s), You should notify Us within (7) seven working 
days once You become aware of it. 

 For the purpose of this Policy, where a series of several Items are stolen in the course of 
or as a result of  the same occurrence, all such stolen Items shall be added together and 
the Theft shall be treated as giving rise to one Claim and all registered Claims arising from 
the same occurrence shall be regarded as one Claim. 

 

3. Measures if non-compliance with the obligations of the Insured Person in the case of a 
Claim 

If You do not comply with the above referred obligations in case of a Claim, We can reduce 
the Compensation or recover Compensation previously paid to the extent that We have 
suffered a harm.  
      
4. Fraudulent Claims  
 

If You make a fraudulent or exaggerated Claim under this Policy or deliberately or 
recklessly provide us with false or misleading information relating to any Claim, We: 
 

(a) are not liable to pay the following prerequisites Claim; and 

(b) may recover from You any sums paid by Us in respect of the Claim; and 

(c) may by notice to You and the Policyholder treat Your coverage under this Policy 
as having been terminated with effect from the time of the fraudulent act. 

If We exercise our right under paragraph (c) above, We shall not be liable to You in respect 
of a relevant event occurring after the time of the fraudulent act. A relevant event is 
whatever gives rise to Our liability under this Policy (such as the occurrence of a loss, the 
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making of a claim or the notification of a potential claim), and We need not return any of 
the premiums paid to the Policyholder. 
 

5. Determination of Compensation 
 
     5.1 Evaluation of the damage 

We will pay to You a monetary Compensation based on the replacement value of 
any stolen Item(s) which are not recovered on the following basis: 

 

o No new for old cover; 
 

o No Depreciation if the Theft occurs less than 12 (twelve) months after the 
purchase date of the stolen Item(s). 

 

o If the Theft occurs during or after the 13th (thirteenth) month after the 
purchase date of the stolen Item(s), a Depreciation of  1% (one percent) per 
month will be applied. 

 

o In all cases, the Depreciation will not exceed (75%) seventy-five percent.  

 

5.2 Time limits for Compensation  
 

a) Principle 

Within 10 (ten) days as of receiving all the information needed to assess and investigate Your 
Claim, We will write to You either:  
 

o confirming cover under the terms of this Policy and offering You an amount in 

Compensation. Payment is to be made within 5 (five) working days following 

the agreement of this offer between You and Us. 

or 

o if the Claim is not covered, We will explain in full the reason why and advise 

whether We can assist in another way.  

 
                    b) Exception 

If any Item is found within 15 (fifteen) working days from the day the Theft is reported to the 
police, the Insured Person undertakes to take it back and return any Compensation received 
in respect of such recovered Item.  
 
If any Item is found after this period, the Insured Person has the choice between:  
 

o receiving or keeping the Compensation. In this case, We become the sole legal 
and beneficial owner of the Item; or 

o taking the Item back, and returning any Compensation received in respect of 
such Item. 



 

14 
 

We will not pay Your Claim where the Insured Person has not complied with this claims 
procedure condition. 
 
6. Subrogation  

Upon the payment of Compensation by Us in respect of a Claim, We will be entitled to 
undertake in Your name or on Your behalf steps to enforce rights against a Cleaner or any 
other party that may be liable to You in respect of the Theft. 

C. Complaints 

Our aim is to provide You with a high-quality service at all times, although We do appreciate 
that there may be instances where You may feel it is necessary to lodge a Complaint.  In such 
a case, please follow the procedure below.  A Complaint can be made by You orally or in 
writing. 
 
Any Complaint relating to a Claim filing should be addressed in the first instance to the 
Administrator which manages the Policy at: 
 
 Indeez SAS 

 Address : 19 rue du Rocher, 75008, Paris  
E-mail: legal@indeez.eu    
Website:   www.indeez.eu  
      

If the matter has not been resolved to Your satisfaction, You may write to the Insurer at:  
 

Wakam  
Service Réclamations 
Address: 120-122 rue Réaumur, TSA 60235, 75083 PARIS, Cedex 02 
Website: www.wakam.com 

 
Wakam will: 

• do Our best to deal with Your Complaint as effectively and quickly as possible; 
• acknowledge Your Complaint in writing or on another durable medium within      

5 (five) business days of receiving it; 
• provide You with the name of the person or people who will be Your point of 

contact  with Us until Your Complaint is either resolved or cannot be progressed 
further; 

• provide You with updates in writing or on another durable medium on the 
progress of the investigation into Your Complaint at least every 20 (twenty) 
working days starting from the date on which the Complaint was made; and 

• attempt to investigate and resolve Your Complaint within 40 (forty) working days 
of  receiving it. 

 

If Your Complaint has not been resolved after 40 (forty) working days, We will inform  You of 
the anticipated timeframe within which We hope to resolve the Complaint. Alternatively, You 

http://www.wakam.com/


 

15 
 

can contact the Financial  Services and Pensions Ombudsman (FSPO) (contact details 
provided below). 

 
We will, within 5 (five) working days, of the completion of the investigation, advise You on 
paper or another durable medium of:  

● the outcome of the investigation into Your Complaint;  
● where applicable, the terms of any offer, settlement or Compensation being 

made;  
● that You can refer the matter to the FSPO; and  
● the contact details of such FSPO, as provided below.  

 
If Your Complaint remains unresolved, You may address the Claim to the Financial Services 
and Pensions Ombudsman (FSPO) at:  
 
 FSPO  
 Address: Lincoln House, Lincoln Place, Dublin 2, D02 VH29 

Telephone: 1890 882 090 (lo-call in Republic of Ireland)  
       + 353 (0)1 567 70000 

E-mail: info@fspo.ie 
Website: www.fspo.ie  

 
Considering that Wakam is an insurance company registered in France, You also have the 
right to refer any dispute to the following regulatory bodies: 
 

● Autorité de contrôle prudentiel et de Régulation ("ACPR") 
4 Place de Budapest CS 92459, 75436 Paris 
https://acpr.banque-france.fr/ 

 
or to the French Ombudsman: 
 

● La Médiation de l’Assurance 
TSA 50 110 
75441 Paris cedex 09 
http://www.mediation-assurance.org/Saisir+le+mediateur 

The complaints handling arrangements above are without prejudice to Your right to initiate 
legal proceedings.  
 
                                                   
D. Sanctions endorsement 

We shall not be deemed to provide cover and We shall not be liable to pay any Claim or 
provide any Compensation hereunder to the extent that the provision of such cover, 
payment of such Claim or provision of such Compensation would expose Us to any sanction, 
prohibition or restriction under United Nations resolutions or the trade or economic sanctions, 

https://acpr.banque-france.fr/
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laws or regulations of the Republic of Ireland, and the greater European Union, United 
Kingdom or United States of America. 
 
E. Other insurance conditions  

If other valid, collectible insurance with any other insurer is available to the Insured Person 
covering a loss which is also covered by this Policy (other than insurance that is specifically 
stated to be in excess of this Policy), the insurance afforded by this Policy shall be in excess 
of and shall not contribute with such other insurance. Nothing herein shall be construed to 
make this Policy subject to the terms, conditions, and limitations of such other insurance. 

 

F. Data protection 

To comply with the Data Protection Act 1988, the Data Protection (Amendment) Act 2003 and 
the Data Protection Act 2018 (and any legislation which amends, extends, consolidates, re-
enacts or replaces the same, including any statutory instruments and regulations that may 
be made pursuant thereto) We are committed to processing Your personal information fairly 
and transparently. 

You must read this Privacy Notice carefully as it explains how We use Your personal 
information.  

In this Privacy Notice, "We", "Us" and "Our" refers to Wakam and Indeez. When We say, "You" and 
"Your" in this notice, We mean anyone whose personal information We and the Policyholder 
may collect, including:  
- Anyone named on or covered by the Policy ; 

- Anyone who may benefit from or be directly involved in the Policy or a Claim, including 

claimants and witnesses. 

Wakam and Indeez as joint data controllers, are committed to protecting Your personal 
information and the principles of data security in the configuration of Our services.  

How we will use your information 

We process personal information about You supplied by You or Helpling, in order to fulfil our 
obligations to You as well as for Our own legitimate interest. This includes Your email address, 
name and telephone number, risk details and other information that enables Us to manage 
the insurance policy subscribed by Helpling on behalf of its clients, to process claims and to 
protect Our legitimate interests (for example, to identify, investigate and prevent activity that 
may be illegal or result in your product being cancelled or treated as if it never existed). The 
personal data may be also used to improve the clients satisfaction and for statistical and 
actuarial studies. 

We may share information about Your Policy, including personal information, with other 
parties such as insurance intermediaries, appointed service providers, lawyers or other 
experts and courts which may be located inside the European Union. 

We will never share Your information with external marketing services. Our privacy policy 
contains more information about the personal data We collect and how We process that 
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data. We may monitor and record telephone calls to help maintain Our quality standards 
and for security reasons. 

We will not disclose Your personal data to any other person or organisation unless We are 
required to by Our legal and regulatory obligations. For example, We may use and share Your 
data with other organisations and public bodies, including fraud and financial sanctions. If 
false or inaccurate information is provided and fraud is identified, details will be passed to 
fraud prevention agencies to prevent fraud and money laundering. 

How long will your information be held for? 

The personal data will be stored during the execution of the insurance contract and after the 
occurrence of the last claim, as required by the regulation. 

What are your rights? 

You have the following rights in relation to the handling of Your personal data: You have the 
right to access personal data held about You ;You have the right to have inaccuracies 
corrected for personal data held about You ;You have the right to have personal data held 
about You erased ;You have the right to object to direct marketing being conducted based 
upon personal data held about You ;You have the right to restrict the processing for personal 
data held about You, including automated decision-making ; and You have the right to data 
portability for personal data held about You. 

Data Protection Officer : 

If You have any questions regarding Our use of Your personal information or wish to exercise 
Your rights regarding such personal information, please contact the Data Protection Officer 
at the following address: Wakam. 120-122 rue Réaumur, 75002 Paris, France, or via email to: 
dpo@wakam.com or legal@indeez.eu. 

How to make a complaint 

If You are unhappy with the way in which Your personal data has been processed You may 
in the first instance contact the Data Protection Officer using the contact details above. 
If You remain dissatisfied then You have the right to apply directly to the Office of the Data 
Protection Commissioner for a decision.  

The Data Protection Commissioner can be contacted at: 
Data Protection Commissioner - Canal House, Station Road, Portarlington R32 AP23, 
Co. Laois - www.dataprotection.ie 

 
G. Subrogation  

We will be entitled to undertake in Your name or on Your behalf:  
- the defence or settlement of any Claim; 
- steps to enforce rights against any other party before or after payment is made by 

Us. 
 
 
 
 

mailto:dpo@wakam.com
http://www.dataprotection.ie/
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H. Exclusion of liability of the Policyholder 

The Policyholder under this contract shall have no other obligation other than to pay the 
Premium. The Policyholder shall not be liable to the Insured Person, to the Administrator or to 
the Insurer for any matter whatsoever relating to a Claim under this Policy. 

I. Law and jurisdiction 

It is agreed that this Policy shall be governed exclusively by the law and practice of the 
Republic of Ireland, and any disputes arising under, out of or in connection with this Insurance 
shall be exclusively subject to the jurisdiction of any competent court of the Republic of 
Ireland. 
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Wakam 

120-122 rue Réaumur  

75002 Paris  

France 

 

Wakam is authorised by the Autorité de Contrôle Prudentiel et de Résolution (ACPR), France 
and is regulated by the Central Bank of Ireland for Conduct of Business Rules.  

 

 

  

 

 

 

 

 

 

 

 

 

 
Indeez SAS 

19 Rue du Rocher,  

75008, Paris 

France 
 
Indeez SAS, trading as Indeez is authorised by the Autorité de Contrôle Prudentiel et de 
Résolution (ACPR), France and is regulated by the Central Bank of Ireland for Conduct of 
Business Rules.  
 

 


